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MHNOJUTUKA KOHOUJIEHIUAJIBHOCTU ITIEPCOHAJIBHBIX JIAHHBIX
r. Mocksa

Hacrosimass IlonuTtnka KOHOUACHIMATBFHOCTH TEPCOHANBHBIX JaHHBIX (manee «llomuTukay)
pa3zpaborana B cooTBercTBHH ¢ DenepanbHbpiM 3ak0oHOM OT 27.07.2006 1. Ne 152-®3 «O mepcoHanbHBIX
JAHHBIX» M JEeHCTByeT B oTHomeHHH Bced mHpopmarnmu, OO0 «'APTEJI» (MHH 5032209124, OI'PH
1155032007283), nanee - TAPTEJI, moxer momyunth o Iloyb3oBaTesne BO BpeMsi HCIOJIB30BAHHS UM
Wutepuer-caiitoB  https://www.gartel.ru/, https://pd.gartel.ru/, https://xn--80afhyxm.xn--plai/,
(mamee -«Caiit»), ar060ro u3 cepsucoB wiau yciayr (mpoayktoB) I'APTEJI, B ToM uuciie MOOHIBHOTO
npuioxennss [APTEJI (manee - «CepBHCHI»); B XOJ¢ HCIOJIHEHHUS JIFOOBIX JOrOBOPOB (COTJIAIICHHIA),
3akimoueHHBIX ¢ [lonb3oBarenem, a Takke MpPU PACCMOTPEHHM JIIOOBIX 3asBOK, 3asiBICHUMN, MPETCH3U,
yBegomiienuit u T.1.. Cornamasick ¢ nojoxkeHusMu Hacrosiied [lomutuku, [lonb3oBatens naer 'APTEJI
coryiacue Ha 00pabOTKy CBOMX MEPCOHANBHBIX JaHHBIX.

1. ONPEJAEJIEHUE TEPMUHOB

B nacrosiueit [Tonutuke KoHQUAECHINATBHOCTH UCIOIB3YIOTCS CIIEAYIOIINE TEPMUHBI:

1.1. «Anmunucrpanus» — OO0 «I"’APTEJD», B nuiie ynoJHOMOYEHHBIX Ha ynpaBieHrue CalToM U HHOE
B3aumozeiictue ¢ [lonb3oBaTteneM COTPYAHHMKOB, JAeMCTByrolMX oOT uMeHM OOmecTBa, KOTOpbIE
HEMOCPEACTBEHHO OPraHM3yIOT M (WJIH) OCYLIECTBIISIIOT OOpabOTKy IEpCOHAJIbHBIX JaHHBIX, a TaKxkKe
OTIPEeNeNAIOT e 00padOTKM NEePCOHANBHBIX JaHHBIX, COCTAB MEPCOHAIBHBIX MAHHBIX, IOJUICKAIIUX
00paboTke, 1eHCTBUS (ONEepaluu), COBEPIIAEMbIE C IEPCOHATbHBIMU JAHHBIMU.

1.2. «lIlepcoHanbHble maHHBIe» — J00as WHGOPMALHKs, OTHOCSIIASNCS K TPSAMO MM KOCBEHHO
OIpeIelIEHHOMY, WM OlpeieieMoMy (GU3NUYEeCKOMY JINLY (CyOBbEKTy NepCOHATIbHBIX JAHHBIX).

1.3. «O0OpaboTKa nepcoHanbHbIX JaHHBIX» — JI000€ IelicTBHE (Oepalus) WiIK COBOKYITHOCTb AEHCTBUN
(oneparuii), coBeplIaeMbIX C HCIIOJIb30BAaHUEM CPEJICTB aBTOMATH3alMM MM Oe3 HCIOJIb30BAHUS TaKUX
CPEJCTB C NEPCOHAIBHBIMU JAaHHBIMHU, BKJIOYasl cOOp, 3alUCh, CUCTEMATU3alLlMI0, HAKOIIEHUE, XpaHEHUE,
yTouHeHue (OOHOBJICHHME, W3MEHEHHUE), W3BJIEUCHUE, MHCIOIb30BaHUE, Iepenady (pacnpocTpaHeHue,
MpeaoCTaBleHre, JOCTyM), OOe3JIMYMBaHHUE, OJIOKMPOBAHME, YJaJCHUE, YHUUYTOKEHHUE NEPCOHAIBHBIX
JAaHHBIX.

1.4. «KoHpuaeHnmanibHOCTh MEPCOHANBHBIX JaHHBIX» — oO0fA3aTenbHOE 1 COONIOACHUSA
AnMuHHCTpanuel TpeboBaHNUEe HE JIOMyCKaTh YMBIIIEHHOT'O PaclpOCTPaHEHHs MePCOHANbHBIX JaHHbBIX 0e3
coryiacus cyObeKTa NepCOHAIbHBIX JaHHBIX MM HAJTMYMSI UHOTO 3aKOHHOTO OCHOBAHHMSI.

1.5. «Ilonp3oBaTenp» — nMIO, HMEIOLIEE IOCTYyN K CalTy, MOCPeACTBOM ceTh HMHTepHer un
HCIOJIB3YIOLIee JaHHBIN CANT JJIs CBOUX LIEJIeH, a TaKXke JIUIIO, sBisitomieecs norpedurenem Yciayr FAPTEJL

1.6. «Ycinyrm» - ycimyru, okasbiBaemble ['APTEJI, Ha onpeneneHHBIX yCIOBMSIX, pa3MEIICHHBIX Ha
caiirax https://www.gartel.ru/, https://pd.gartel.ru/, https://xn--80afhyxm.xn--plai/.

1.7. «Cookies» — HeOOIBIION (parMEeHT AaHHBIX, OTIPABIECHHBIH BeO-CEpBEpPOM M XpaHUMBIH Ha
komnbtorepe [lonb3oBarens, KOTOPbIN BEO-KIMEHT UK BeO-0pay3ep Kax/Iblil pa3 nepechliaeT BeO-cepBepy B
HTTP-3anpoce npu nonsITKe OTKPBITH CTPAHUILY COOTBETCTBYIOLIETO CaifTa.

1.8. «IP-ampec» — yHHKambHBIA CETEBOH ajapec y3da B KOMIBIOTEPHOH CETH, MOCTPOSHHOW IO
nporokony IP.

2. OBIIME NMOJIOKEHUS

2.1. Tlorpebnenue Ycuyr, ucnons3oBanue Caiita (Cepsucos) Ilomp3oBaTeneM o3HavaeT corjiacue ¢
Hacrosimed IlonuTukoil KOH(UIEHIMANBHOCTH W YCIOBUAMU OOpaOOTKM MEPCOHATBHBIX JIAHHBIX
[Tonb3oBarens.

2.2. B canyuyae Hecornacus ¢ ycinoBusimu Ilomutuku xoHduaeHuuansHoctu Ilonb3oBarens 00s3aH
PEeKpaTuTh NoTpedaeHue Y ciayr u/uim ucnoiabzoBanue Caiita.

2.3. Hacrosimas Ilonutrka KOHOUAESHIMATBHOCTH MPUMEHSETCS K caiiTam, MepeyrcIeHHbIM B 1. 1.6
Hactosimen Ilomutuku, cepucam n Ycemyram [TAPTEJL. Angmunuctpanuss He KOHTPOJIMPYET U HE HECET
OTBETCTBEHHOCTb 3a CaMThl TPeThbUX JUL, Ha KoTopble [lonb3oBaTenb MOKET NEPENHTH IO CCBUIKAM,
nocTynHbIM Ha Caiire.


https://гартел.рф/

3. MPEJMET NOJUTUKU KOH®OUIEHIIUAJIBHOCTHU

3.1. Hacrosimmast [Tonmutrka KOHPUACHIIMAIBHOCTH YCTAaHABIMBAET 0053aTeIbCTBA A TMUHUCTPAIIAH T10
YMBIIIUIGHHOMY HEpa3TJalleHHuI0 TIEPCOHANBHBIX JaHHBIX, KOTopble [lonb3oBaTens MpeaoCTaBiIseT II0
pazHooOpa3HbIM 3arpocaM AJIMUHUCTpalUU (Hampumep, npu peructparuu Ha Caiite, opopmiieHnn 3akasa,
opopmiieHnn TeneOHHOTO HOMEpA, MOANMCKUA Ha YBEAOMJICHHS W T.I), a TaKXe MPH PACCMOTPEHUU
3aMpocoB/yBeOMIICHUM/TIpeTeH3uit/TpedoBanwmii [lomp30Barens.

3.2. llepcoHanpHble JOaHHBIC, pa3pemICHHbIE K O00padoTke B pamkax Hacrosmed [lomuTuku
KOH(UICHIIMATBLHOCTH, TpeaocTaBisitoTcs [lonb3oBarenem myTéM 3anonHenus crnenuaibHbiX dopMm Ha Caiite
W/VJTH BHECEHUS CBEJICHUH B IOTOBOPHI (COTIIANICHHMS ), YBETOMJICHUS, TPETCH3UH U OOBIYHO BKIIFOYAIOT B CE0s
CIIEYIOIIYI0 HH(OPMALIUIO:

bamMuIHo, UM, OTYECTBO;

Ipa)K1aHCTBO;

0JI;

JaTa poKICHMUS,

MECTO POXKICHHUS,

MacropTHHIC JaHHBIE;

aJipec perucTpaluu;

KOHTAaKTHBIN TenedoH;

aJipec 3JIeKTPOHHOI mouTkl (e-mail);

aJipec TOCTaBKHU.

3.3. AIMUHUCTpanus TakKe NPHHUMACT YCHIUs MO 3ammre [lepcoOHaNBbHBIX JTaHHBIX, KOTOPHIE
ABTOMATUYECKH NEPEatoTCs B Ipoliecce nocemnieHus crpanui Caiira:

IP anpec;

uHpopmarnus u3 cookies;

uHpopmanus o Opaysepe (WK HHON porpaMMme, KOTopasi OCYIIECTBISIET JOCTYII K CalTy);

BpeMsl JIOCTYIA;

MIOCEIICHHBIE aJIpeca CTPAHMII,

pedepep (ampec mpeapayIieii CTpaHHIlbl) U T.11.

3.3.1. OTkmroueHue cookies MOKET MOBJIEYh HEBO3MOXKHOCTH JtocTymna K Caiity u/mmm CepBucam.

3.3.2. CaiiT ocymiecTBisieT coop craTucTuku 00 IP-anpecax cBoux nocerureneit. Jlannas uapopmamus
UCTIONIB3YETCSl C LEJIbI0 BBISABICHUS W PEHICHHUS TEXHUYCCKUX NPOOJIeM, IS KOHTPOJISI KOPPEKTHOCTH
MPOBOAMMBIX ONIEPALIU.

3.4. Jliobas wuHasg TmepcoHaIbHAas WH(GOpMalMsg HEOroBOpEHHasl BbIIIE (MCTOPUS TOKYIIOK,
UCTIONIb3yeMbIe Opay3ephl U OMEpaIlMOHHbBIE CUCTEMBI U T.J.) HE MOJICKHUT YMBIIIIECHHOMY pa3rialleHuto, 3a
HCKIIFOUEHHEM CITy4aeB, MPEyCMOTPEHHBIX B .. 5.2. u 5.3. HacTosimen [TomuTtuku KoHPUACHITNATBHOCTH.

4. TEJHA CBOPA IEPCOHAJIBHOM MTH®OPMAIIUM ITOJIb30BATEJIA

4.1. Ilepconaneubie nanuble [lonp30BaTens AIMUHUCTPALU MOKET UCIIOIb30BaTh B LENIAX:

4.1.1. Unentuduxanuu [lons3zoBaTens.

4.1.2. IIpenocrasnenus [Tomp30Barento 10CTyIa K NEPCOHAIM3UPOBAHHBIM pecypcam Caiira.

4.1.3. VYcranoBnenust ¢ Ilonp3oBarenem oOpaTHOW CBS3M, BKIJIIOYas HampaBieHUE YBEIOMIICHH,
3aMpocoB, OKa3aHMs yciIyr, 00paboTka 3armpocoB U 3as1BOK oT Ilonb30BaTens.

4.1.4. Onpenenenuss Mecta HaxoxaeHus Ilonmp3oBarenss ma  obOecrniedeHus 0€30MaCHOCTH,
IIPEIOTBPALICHHUS] MOLIEHHUYECKHUX JIEHCTBUN.

4.1.5. TlontBepkJieHUs JOCTOBEPHOCTH W TIOJHOTHI IEPCOHAJIBHBIX JAHHBIX, MPEAOCTaBICHHBIX
ITonb3oBarenem.

4.1.6. Ilpenocranenus [lomp3oBaTtento 3hPeKTUBHON KIMEHTCKOW M TEXHUYECKOW MOICPKKH TPU
BO3HMKHOBEHUH MPOOJIEM, CBA3aHHBIX C HCHOIb30BaHueM Caifta u/mim ¢ norpediaeHueM Y ciyr.

4.1.7. OcyiiecTBieHUs peKIaMHOM AeATeIbHOCTH ¢ cornacus [lonb3oBarens.

4.1.8. IlpenocraBnenus nocryna Ilonb3oBarento Ha CTOPOHHME CaMThl MM CEPBUCHI NapTHEPOB
["APTEJI ¢ uenbto noaydeHus: UX IpeyioxKeHUH, OOHOBICHHI U YCIIYT.

5. CHOCOBBbI U CPOKH OBPABOTKH MMEPCOHAJIbHON NH®OPMAIIUA
5.1. O6paboTka mnepcoHanbHBIX JaHHBIX [lonb3oBarens ocyiecTBisieTcss 0e3 OrpaHUYEHHUs CPOKa,
JTI0OBIM 3aKOHHBIM CIOCOOOM, B TOM 4YHCI€ B MH()OPMALMOHHBIX CHCTEMaX MEPCOHANBHBIX IAHHBIX C
HCIIOJIb30BaHUEM CPEJICTB aBTOMATU3ALUK I 0€3 UCTIOJIb30BaHUs TAKUX CPEJICTB.



5.2. Tlonb3oBarens coriamaercs ¢ TeM, 4YTO AJMUHUCTpAIUsl BIpaBe IepelaBaTh IMEepPCOHATbHBIC
JMaHHbIE TPETbUM JIMIIaM, B YaCTHOCTH, CBOMM ad@UIMPOBAHHBIM JHIAM, KYpPbEPCKUM  CIyk0awm,
OpTraHU3aIMSIMU MTOYTOBOW CBSI3U B IENISIX BBIIOTHEHMsI/paccMoTpeHus 3asBok [lonb3oBarens. Kpome sroro,
[Tomp30BaTesb 1aeT CBOE COTJIacKe Ha Iepeaady ero nepcoHaibHbIX JaHHbIX Oneparopam cesizu (ITAO MTC,
IMAO «Meradony», I[TAO «Boimnen-kommynukaium»y, OO0 «T2» u ap.), ux adhuIMpoBaHHBIM JIHLIAM H
dummanam, a Ttakke OO0 «Iubpeitny (MHH 7702430367) u OO0 «Co6epbank-Tenekom» (MHH
7736264044) B 1ensx NPOBEPKH JOCTOBEPHOCTH IMPEICTaBICHHBIX [lojb3oBarenieM CBEICHHMA, IS
paccMOTpeHHUsI TPETEeH3H, yBeloMIIeHuH, 3anpocoB [lonb30Baresns, 1 peaau3aluu yCIOBUN 10roBopa 00
OKa3aHHWU yCIyT (B T.4. CBSI3U), JOTOBOPA MOCTABKH, 3aKJIIOYEHHBIX ¢ [loap3oBareneM, B messix coOIroaeHus
3akoHo1aTenbcTBa Poccuiickoit denepariuu B 00J1aCTH CBS3H.

5.3. TlepconanwpHbie naHHBbIe [lob30BaTenss MOTyT OBITH TMEPEAAHBI YIOJTHOMOYEHHBIM OpraHam
rOCy/1apCTBEHHOW BIACTH TOJBKO IO OCHOBAHMUSM M B TOPSAKE, YCTAHOBIEHHBIM JIEHCTBYIOIIUM
3akoHoaarenbecTBOM Poccuiickoit denepanuu.

6. OBA3ATEJIbBCTBA CTOPOH

6.1. ITonmp30BaTeNb 00s3yeTCS:

6.1.1. TlpemocraBUTh KOPPEKTHYIO H TMPaBAMBYI HMH(POPMAIMIO O IEPCOHAIBHBIX JIAHHBIX,
HE00X0UMYI0 Juld oJab30BaHus CallToM U noTpediaeHus Y ciyr.

6.1.2. OGHOBUTH MJIH JIOTIOJIHUTBH MPEJTOCTABICHHYIO HH(POPMAIIUIO O IEPCOHATBHBIX JAHHBIX B ClTydyae
U3MEHEeHUs JaHHOW MH(pOpPMAaLIUK.

6.1.3. IlpuHUMAaTh MepHI 71 3alIUTHI JOCTYIIa K CBOMM KOH(HUICHIIMATHHBIM JAHHBIM, XPaHALIIMCS Ha
Caiire.

6.2. AnMuHUCTpanus 00s3yeTcs:

6.2.1. Mcnonb30BaTh MOJIyuyeHHYIO HHGOPMALIUIO UCKITIOYUTEIBHO AJIS LeNiel, yKa3aHHBIX B pasjene 4
Hacrosiient [lonmntuku.

6.2.2. He pasrmamare nepcoHanbHbIX JaHHbIX Ilonb3oBarens, 3a uckiarodeHuem m. 5.2. u m. 5.3.
Hactoseil [loautuku KonpuaenunanbHocTy.

6.2.3. OcyuiecTBUTh OJOKMPOBAHUE IEPCOHAIBHBIX JAHHBIX, OTHOCAIIMXCS K COOTBETCTBYIOLIEMY
[Tonp30Batento, c MOMeHTa oOparieHus wiu 3amnpoca [lomp30BaTens, Hiu ero 3aKOHHOTO MPEICTABUTEINS JINO0
YIOJIHOMOYEHHOI0 OpraHa IO 3allUTe MpaB CyOBEKTOB MEPCOHAIbHBIX JAaHHBIX HA IEPUOJ IPOBEPKH, B
Cllydae BBISIBJICHHUS HEIOCTOBEPHBIX NMEPCOHATBHBIX JAHHBIX WJIM HETIPABOMEPHBIX JICHCTBHIA.

7. OTBETCTBEHHOCTb CTOPOH

7.1. AIMUHHCTpaLUsI HECET OTBETCTBEHHOCTh 3a YMBIILIEHHOE pasriamieHue [lepcoHanbHbIX TaHHBIX
[Tonp30Barenss B COOTBETCTBMM C JICUCTBYIOIIMM 3aKOHOJATENIbCTBOM, 33 WCKIIOUEHHUEM CIIy4aes,
MPeyCMOTPEHHBIX IL.II. 5.2., 5.3. u 7.2. Hactosme# [lonutuku KonpuaeHunaibHOCTH.

7.2. B cnywae yTpaThl Wid pasriamieHuss llepcoHambHBIX MaHHBIX AJMHUHUCTpAlUs HE HECET
OTBETCTBEHHOCTbD, €CJIH JIaHHAsI KOH(GUIEHITHATIbHAs HH(pOpMaIus:

7.2.1. Crana nyOGIMYHBIM JOCTOSIHUEM J10 €€ YTPaThl WM Pa3TiIalleHuUs.

7.2.2. bplna monydeHa OT TPEThe CTOPOHBI JJO MOMEHTA €€ TOJIyYeHUsST A IMUHUCTpAITUEH.

7.2.3. bpina monydeHa TPEeTbUMH JHIIAMH IyTeM HECAaHKIIMOHUPOBAHHOTO JO0cTyna K Qailnam
I'APTEJIDKO

7.2.4. beina pasrnamiena ¢ cornacust [loms3oBarens.
7.3. Tlonp3oBaTenb HECET OTBETCTBEHHOCTh 3a MPABOMEPHOCTb, KOPPEKTHOCTh U MPABAUBOCTH
HpeI[OCTaBﬂeHHOﬁ HepCOHaJ'II)HI)IX JAaHHBIX B COOTBETCTBUMH C I[CI\/JICTBYIOHII/IM 3aKOHOIATCIIBCTBOM.

8. PASPEIIEHHME CIIOPOB

8.1. lo oOparieHus B Cy/1 ¢ HCKOM IO CIIOpaM, BO3HUKAIOIIUM U3 OTHOIIeHUI Mexay [lomp3oBarenem
caiita u AIMUHHCTpalMen, 00s13aTeIbHBIM SBISIETCS IPEIbIBICHUE TPETEH3UH (TMCbMEHHOTO MPEI0KEHNS
0 J0OPOBOJIBLHOM YPETYJIMPOBAHUU CIIOPA).

8.2. Tlomyuatens mperenzun B TedeHume 30 (Tpuamarn) kajdeHTapHBIX AHEH CO JHS TIOTYYCHUS
IIPETEH3HUH, TUCbMEHHO YBEIOMIISIET 3asIBUTENS IPETEH3UH O Pe3yJIbTaTax paCCMOTPEHMSI IPETEH3UU.

8.3. IIpu He gocTHKeHHU corjalleHus crop OyaeT mepelaH Ha pacCMOTPEHHE B CyAeOHBIM opraH B
COOTBETCTBUH C JEHCTBYIOIIHUM 3aKOHOAATEIBCTBOM.



8.4. K macrosimeii Ilonutuke KOHQHUIECHIMAIBLHOCTH W OTHOWICHWSIM Mexnay Ilomp3oBarenem u
AJIMUHUCTpALEN TPUMEHSIETCA IEUCTBYIOIIEE 3aKOHOIATEIHCTBO.

9. JOINOJIHUTEJIBHBIE YCJIOBHUS

9.1. AnMuHUCTpanys BIIpaBe BHOCUTh U3MEHEHUS B HacTOALLYI0 [omuTHKY KOHpUIESHIIMATBHOCTH O3
cornacus [lonms3oBarens.

9.2. HoBas Ilonutuka KoH(UICHIMAIBHOCTH BCTYMAET B CHIIy C MOMEHTa ee pa3menienus Ha Caiite,
€CIIM MHOE HE TPelyCMOTPEHO HOBOH pepakuueid [lomntrky KoHpuaeHMaTbHOCTH.

9.3. Konrakrasie nanasie [APTEJL:

teir.: 8 800 500-00-02, +7 (495) 215-54-76

info@gartel.ru



